
Feedback on Parent Portal  

Guiding Questions 

 

 
1. What information or services would you like to be able to access on the OCDSB 

parent portal? 

 

 

2. Where do you currently go to get information pertaining to your children’s 

education? 

 

 

3. What features of the OCDSB mobile app are useful?  

What other features or functionality would enhance the 

usability of the app? 

 

 

 

 

 

 

4. Are there any processes you would like to see moved 

from paper to online? (eg. field trip forms, attendance 

reporting, interview sign up etc) 


