
School Website Feedback

1. Is your school website easy to locate?

Yes

No

2. How often do you visit your school website?

Daily

Several times a week

Once a week

Several times a month

Once a month

less than once a month

several times a year

Never

3. When visiting the school website, what info are you typically seeking?

School news

District news

School Council news

School notifications (delays, closings)

Staff directory

Calendar

Extra-curricular information

Other (please specify)
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4. How would you rate the “ease of use” of the website? 

Very easy to use

Easy to use

Neutral

Difficult to use

Very difficult to use

5. Does the website navigation make sense to you?

Yes

No

6. Did you experience any problems downloading files? ( Yes / No / I didn’t try)

Yes

No

I didn't try

7. Do you have any other comments about how we can improve our website?

8. What are the areas you visit more frequently on this site?

News

Calendar

Enrolment information

Staff Contacts

School Cash Online

Online forms

Other (please specify)

9. What is it about the website that you would most like to see improved?
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10. What changes or additional features would you suggest for our website?

11. Do you follow our school on social media?

Yes

No

My school does not use social media

12. If so, what social media platforms do you use most?  

Facebook

Twitter

13. How satisfied are you with your experience on our district website? 

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

14. How do you typically access the school website? phone, tablet, desktop/laptop
computer

Desktop/laptop

Tablet

Phone

15. What information or services would you like to be able to access on the OCDSB
parent portal?

16. Where do you currently go to get information pertaining to your children’s
education?

3



17. What features of the OCDSB mobile app are useful?  What other features or
functionality would enhance the usability of the app?

18. Are there any processes you would like to see moved from paper to online? (eg.
field trip forms, attendance reporting, interview sign up etc)
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