
MEMORANDUM 

Memo No. 18-107 

TO: Trustees 
Student Trustees 

FROM: Jennifer Adams, Director of Education 
Janice McCoy, Superintendent of Human Resources 

DATE: 31 August 2018 

RE:  Accessibility Report (2017-2018) 

Please find attached the OCDSB’s Accessibility Report which provides an update 
on the progress of the activities taken to implement its multi-year accessibility 
plan to meet the District’s obligations under the Accessibility for Ontarians with 
Disabilities Act (AODA) and the accompanying regulations. 

The report identifies and provides a link to the District’s Multi-Year 
Implementation Plan (2016-2019), which is posted on the District’s website and is 
updated annually. 

The Accessibility Report (Appendix A) outlines the progress that has been made 
to date by providing a chart that specifically identifies the legislated requirements 
under the AODA and the implementation activities undertaken to date to meet 
and, in some cases, exceed these obligations.  Highlights of the activities 
undertaken in 2017-2018 include: 

 AODA awareness presentations at the August 2017 Leadership Forum
and the November 2017 Parent Conference;

 Staff participation in the EARN Conference ( hiring people with
disabilities) and participation in the Date With Diversity Conference

 Accessibility Fair led by Learning Support Services;

 District Orientation Sessions, training was provided on the Integrated
Accessibility Standards to 304 staff who are new OCDSB employees;

 The Human Resources Department established an Engaging and
Healthy Workplace Committee, with representatives from each
employee group, focused on 13 factors for a mentally healthy
workplace, offered  Mental Health Leadership Certification for people
leaders in the District, and continued to provide ongoing
communication and support for staff with disability related needs and
the development of Individual Accommodation Plans;



 In our Communications Department, a template was created for school 
council websites and all school council websites will be converted from 
current site to template by the end of summer 2018; 

 In our Curriculum Services Department, we continued to incorporate 
inclusive practices in all of our work, promoting inclusive/universal 
design in planning and assessment, and using universal design when 
planning learning for adult participants; 

 The Facilities department completed a universal washroom design 
standard for new schools and major renovations, adapted to meet the 
District’s needs and is provided to all consultants and updated 
periodically. In addition, they have developed a new overview for the 
floor/site plans to include an accessibility wayfinding approach to 
commence as an internal communication plan with community use and 
schools.  And, over the summer all schools are being re-audited for 
accessibility compliance to the new regulations/codes. As well, 
facilities have received the requirement to implement several Autism 
Spectrum Disorder (ASD) and special needs programs at designated 
sites through the District which will require various renovations for the 
upcoming year. 

 Continuing Education piloted the District’s revised accessibility training.  
 
The work in this area has, for the most part, been completed within existing 
budgets and has consisted largely of staff time to develop and implement 
necessary policies, procedures and practices and/or modify existing ones.  In 
future, additional investments will be required in terms of operating funds and 
human resources, for example, to support the migration of the District’s website 
to an accessible format.  Staff continues to monitor the impact of resource 
allocations with respect to the District’s ability to meet the requirements under the 
Act. 
 
The Accessibility Working Group (AWG) which is composed of community 
members, representatives from schools and central departments meets several 
times a year to monitor progress, provide feedback and input on various 
initiatives and identify additional areas where the OCDSB (staff) should focus its 
efforts in terms of meeting not only its legislated obligations but its commitment to 
create a more accessible and inclusive learning and working environment.  The 
2017-2018 Accessibility Report was generated with feedback from members of 
the AWG. 
 
Please refer any questions to Janice McCoy, Superintendent of Human Resources 
at janice.mccoy@ocdsb.ca or at  613-596-8207. 
 
Cc: Senior Staff 
 Manager, Board Services 
 Chair, SEAC 
 Corporate Records 

mailto:janice.mccoy@ocdsb.ca
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Purpose 
This report describes the progress of measures that the Ottawa-Carleton District School 
Board (OCDSB) has taken to identify, remove, and prevent barriers for people with 
disabilities who work in, use or attend District facilities and/or access services and 
outlines the measures that are planned for the 2018-2019 school year. 

Objectives 

This report: 

1. Describes the process by which the OCDSB has identified, removed and 
prevented barriers to people with disabilities; 

2. Describes the measures the District will take in the coming year to identify, 
remove and prevent barriers to people with disabilities;and 

3. Communicates the ways in which the District will make the accessibility report 
available to its public. 

Commitment to Accessibility Planning 

The Ottawa - Carleton District School Board is committed to: 

1. Maintaining an Accessibility Working Group with representation from all 
stakeholder groups; 

2. Consulting with people with disabilities in the development and review of its 
accessibility report, and multi-year plans; 

3. Ensuring that school board policies and procedures are consistent with the 
principles of accessibility;and 

4. Improving access to facilities, programs, policies, practices and services for 
students, staff, parents/guardians, volunteers and members of the community. 

The Director of Education has authorized the Accessibility Working Group, under the 
leadership of the Superintendent of Human Resources, to prepare an accessibility 
report on the OCDSB’s progress in meeting these commitments. The report is 
presented to the Director’s Executive Council and subsequently to the Board of 
Trustees.  The report is posted on the OCDSB website (Accessibility Report) along with 
any additional material that will be useful in the identification, removal and/or prevention 
of barriers to people with disabilities.  The posting of the accessibility report is to be 
communicated to all OCDSB locations. 

http://www.ocdsb.ca/
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Overview of the Accessibility Standards under AODA, 2005 

Ontarians with Disabilities Act, 2001 

The Ontarians with Disabilities Act (ODA) applies to the public sector and broader public 
sectors (i.e., school Boards).  The Act requires every organization to which it applies to 
prepare annual accessibility plans for the purpose of identifying barriers and developing 
strategies to remove and prevent them from occurring in the future, and to make these 
plans available to the public. 

Accessibility for Ontarians with Disabilities Act, 2005 

The Accessibility for Ontarians with Disabilities Act (AODA) expanded the obligations 
already in place under the ODA through the development of specific enforceable 
accessibility standards in the areas of: customer service; the built environment; 
employment; information and communication; and transportation. 

Accessibility Standards under the AODA 

Accessibility Standards for Customer Service Regulation 

The regulation established standards for the provision of goods and services 
delivered to the public and other third parties. The public sector and broader public 
sector were required to fulfill the obligations under this standard no later than 
January 1, 2010.  Compliance involves, but is not limited to, the development of 
specific policies, procedures and practices designed to make Ontario more 
accessible, as well as fulfilling specific training requirements. 

Integrated Accessibility Standards Regulation 

The Integrated Accessibility Standard (IASR) establishes standards for accessibility 
in the areas of information and communication, employment, transportation and the 
design of public spaces. An overview of the requirements for each topic is provided 
below: 

i. Accessibility Standards for Information and Communication 

This Standard establishes the requirements for providing accessible information 
and communication to persons with disabilities. Compliance involves, but is not 
limited to: the development of specific policies and procedures; incorporating 
accessibility criteria into the procurement process, adherence to technical 
requirements including W3C WCAG 2.0 guidelines for website accessibility; 
training; providing emergency and public safety information in accessible formats 
upon request and the need to consider accessibility features in self-serve kiosks, 
where they exist. School boards, including school libraries and other education 
institutions must also make arrangements to provide educational materials in 
accessible formats. 
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ii. Accessibility Standards for Employment 

This Standard addresses the hiring and retention of paid employees. Compliance 
involves, but is not limited to, the development of specific employment related 
policies and procedures, providing accessible job postings and accommodation 
for job applicants during the recruitment process, developing and implementing 
employee accommodation plans and disability related return to work procedures, 
providing employee information in accessible formats and developing individual 
emergency plans for employees with disabilities. 

iii. Accessibility Standards for Transportation 

This Standard applies to school boards and providers of transportation services 
in Ontario including fixed route, public transit services, as well as cab and 
limousine services. Compliance involves, but is not limited to developing 
individual transportation accommodation plans for students with disabilities, 
communicating the plans to appropriate parties, specific operator/driver 
responsibilities, adherence to technical requirements, and fulfilling training 
obligations. 

iv. Accessibility Standards for the Design of Public Spaces 

This Standard calls for enhanced accessibility of interior and exterior public 
spaces and applies to new construction and areas undergoing change of use or 
extensive renovations. 

Amendments to the Building Code Act 

Amendments to the Ontario Building Code Act outline the updated accessibility 
requirements for new construction and renovations. 
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Accessibility Policy (P.121.GOV) of the OCDSB – Guiding Principles 

1. The District shall use reasonable efforts to ensure that its policies, procedures 
and practices support and are consistent with its obligations under the 
Accessibility for Ontarians with Disabilities Act (2005) and associated regulations. 

2. The District shall welcome all members of the school and broader community to 
its facilities by committing staff and volunteers to providing services in a manner 
that respects the independence and dignity of people with disabilities, such 
service to incorporate measures that include but are not limited to the use of 
assistive devices and service animals. 

3. All Board policies, procedures and practices must be consistent with and shall be 
governed by the following principles and commitments: 

a) respect for the integration of services to allow people with disabilities to fully 
benefit from the same services, in the same place and in the same or similar way 
as other customers, or alternatively, the provision of alternate measures 
necessary to meet their needs; 

b) respect for the independence and dignity of people with disabilities allowing them 
freedom from control or influence of others, freedom to make their own choices, 
and freedom to do things in their own way; 

c) respect for the equal opportunity and dignity of people with disabilities to have 
the same opportunities, benefits and intended outcomes as others; 

d) a commitment to ensuring, in a timely manner, that people with disabilities have 
the same access to employment opportunities and services as do all employees 
and prospective employees; 

e) a commitment to meeting, in a timely manner, the accessibility needs of people 
with disabilities in the provision of services related to information and 
communications so that they have the same access to our services as other 
members of our community; 

f) a commitment to meeting, in a timely manner, the accessibility needs of students 
with disabilities, and ensuring their safety, in the provision of services related to 
student transportation; 

g) a commitment to ensuring that accessibility design, criteria and features are 
considered in the procurement or acquisition of goods, services or facilities, 
except where it is not practical to do so; and 

h) a commitment to meeting the needs of people with disabilities in the design of 
public spaces, including newly constructed or redeveloped outdoor play spaces, 
parking spaces, and pathways.  
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Role of the Accessibility Working Group 

The OCDSB has established an Accessibility Working Group (AWG) which includes 
members from the community and staff who have disabilities and representatives from 
central departments and schools. The group generally meets four times over the course 
of the school year and: 

 Conducts research on barriers to people with disabilities in all facilities, regulations, 
policies and programs, practices and services offered by the District; 

 Identifies barriers to be addressed, removed or prevented and discusses reviews 
and provides advice on the various initiatives, practices, policies, procedures and 
protocols with regard to their impact on persons with disabilities;and 

 Communicates its work. 

The AWG supports the: 

 Continual improvement of access to school premises, facilities and services for all 
persons regardless of ability. 

 Participation of people regardless of their ability and their advocates in the 
development and review of its accessibility report and multi-year plan. 

 Provision of services to all students, employees, parents of students and members 
of the community with disabilities. 



Ontario Regulation 191/11 (AODA, 2005), Integrated Accessibility Standards 
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Summary of Implementation Activities 

General (Part 1) 

Establishment of Accessibility Policies (3) 

Requirement Deadline Summary of Implementation Activities 

Develop, implement and maintain policies 
governing how the organization achieves or will 
achieve accessibility through meeting its 
requirements referred to in the Regulation. 

Ongoing Board Policy P.121.GOV Accessibility, outlines the 
commitment to meeting the accessibility needs of 
disabled persons. Board policies are publicly 
available in an accessible format. 

Include a statement of organizational commitment 
to meet the accessibility needs of persons with 
disabilities in a timely manner in their policies. 

Jan 1, 2013 Refer to Board Policy P.121.GOV Accessibility. 
An “Accessibility Lens” was developed in 2016 to 
ensure issues pertaining to accessibility are taken 
into consideration for new 
policies/procedures/practices. 

Prepare one or more written documents describing 
its policies; and make the documents publicly 
available, and provide them in an accessible format 
upon request. 

Jan 1, 2013 Refer to Board Policy P.121.GOV Accessibility. 
 

 
Accessibility Plans (4) 

Requirement Deadline Summary of Implementation Activities 

Establish, implement, maintain and document a 
multi-year accessibility plan which outlines the 
organization’s strategy to prevent and remove 
barriers and meet its requirements under the 
Regulation. 

Jan 1, 2013 The Multi-Year Plan for the Implementation of the 
Integrated Regulation, 2016-2019, was developed in 
November, 2016 by central department staff, OSTA 
staff and in conjunction with the Accessibility 
Working Group. 

Post the accessibility plan on their website and 
provide the plan in an accessible format upon 
request. 

Jan 1, 2013 
The Multi-Year Plan is posted to the website and is 
in an accessible format.    

Review and update the accessibility plan at least 
once every five years. 

Jan 1, 2013 The Multi-Year Plan is reviewed and updated on an 
annual basis. 
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Requirement Deadline Summary of Implementation Activities 

Prepare an annual status report on the progress of 
measures taken to implement the accessibility plan. 

Jan 1, 2013 The  Accessibility Report is prepared annually. 

Post the status report on the website and provide 
the report in an accessible format upon request. 

Jan 1, 2013 The Report is posted to the website and is in an 
accessible format.  

 

Procuring or Acquiring Goods, Services or Facilities (5) 

Requirement Deadline Summary of Implementation Activities 

Incorporate accessibility criteria and features when 
procuring or acquiring goods, services or facilities, 
except when it is not practicable to do so. 

Jan 1, 2013 An AODA compliance clause, including accessibility 
design, criteria and features, is now included in all 
requests for proposals or bids in the OCDSB. 

Provide, upon request, an explanation if it is 
determined that it is not practicable to incorporate 
accessibility criteria and features when procuring or 
acquiring goods, services or facilities. 

Jan 1, 2013 Staff in procurement asks requisitioners if they have 
considered the AODA requirements when 
developing their specifications or scope of work. In 
2016 an accessible counter was installed in the 
Supply Chain Purchasing area at the Board office to 
receive visitors. 

 
Self-service Kiosks (Interactive Electronic Terminal) (6) 

Requirement Deadline Summary of Implementation Activities 

Incorporate accessibility features when designing, 
procuring or acquiring self-service kiosks. 

Jan 1, 2013 The OCDSB does not currently have any self-service 
kiosks. 

Have regard to the accessibility for persons with 
disabilities when designing, procuring or acquiring 
self-service kiosks. 

Jan 1, 2013 The OCDSB does not currently have any self-service 
kiosks. 

 
Training (7) 

Requirement Deadline Summary of Implementation Activities 

Ensure that training is provided on the requirements 
of the accessibility standards referred to in the 
regulation and on the Human Rights Code as it 

Jan 1, 2014 Training on the accessibility standards and the 
Human Rights Code was provided to senior staff, 
principals, managers, school staff and staff in central 
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Requirement Deadline Summary of Implementation Activities 

pertains to persons with disabilities to all 
employees, and volunteers; all persons who 
participate in developing the organization’s policies, 
and all other persons who provide goods, services. 
or facilities on behalf of the organization. 

departments through direct presentations and online 
presentations in 2013-2014.All new staff are required 
to complete on line awareness training. Face to face 
training for four hundred teachers and staff new to 
the OCDSB continued on the Accessibility Standards 
in 2016-2017.Representaives from school councils  
received training in 2015 -2016. In 2017-18 staff 
attended the EARN Conference (Hiring people with 
disabilities), the Date with Diversity Conference, and 
participated in a Accessibility Fair organized by our 
Learning Support Services Team.  In addition, 304 
new staff members were introduced to the district’s 
commitment to accessibility through our orientation 
process and a pilot session was held for the district’s 
revised accessibility training program with teams 
within the Community Use of Schools. (May 2018) 

Keep a record of the training, including dates, and 
the number of individuals trained. 

Jan 1, 2014 Training records are maintained and include dates 
and numbers trained. 

 

Information and Communications Standards (Part II) 

Feedback (11) 
Requirement Deadline Summary of Implementation Activities 

Ensure that the processes for receiving and 
responding to feedback are accessible to persons 
with disabilities by providing or arranging for the 
provision of accessible formats and communications 
supports, upon request. 

Jan 1, 2014 In accordance with Procedure PR.566.GOV 
(Accessible Formats and Communication Supports), 
the District will, upon request, provide or arrange for 
the provision of accessible formats and 
communication supports for persons with disabilities. 

Notify the public about the availability of accessible 
formats and communications supports. 

Jan 1, 2014 In accordance with Procedure PR.566.GOV 
(Accessible Formats and Communication Supports) 
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Requirement Deadline Summary of Implementation Activities 

notice about the availability and process for 
requesting accessible formats is posted on the 
District’s website. 

 
Accessible Formats and Communication Supports (12) 

Requirement Deadline Summary of Implementation Activities 

Provide or arrange for the provision of accessible 
formats and communication supports for persons 
with disabilities. 

Jan 1, 2015 In accordance with Procedure PR.566.GOV 
(Accessible Formats and Communication Supports) 
requests for accessible formats for District 
documents and communication supports will be 
directed to the Communications Department to 
accommodate the request. 
 

 

Emergency Procedure, Plans or Public Safety Information (13) 

Requirement Deadline Summary of Implementation Activities 

Provide the information in an accessible format or 
with appropriate communication supports, as soon 
as practicable, upon request. 

Jan 1, 2012 In accordance with Procedure PR.566.GOV 
(Accessible Formats and Communication Supports) 
requests for an accessible format or communication 
support for school based documents will be directed 
to the school principal and upon receipt of a request 
staff will consult with the applicant to determine a 
suitable accessible format that takes into account the 
person’s accessibility needs. 

 
Accessible Websites and Web Content (14) 

Requirement Deadline Summary of Implementation Activities 

Make internet websites and web content conform 
with the World Wide Web Consortium Web Content 
Accessibility Guidelines (WCAG) 2.0, initially at 
Level A and increasing to Level AA. 

Ongoing The OCDSB has migrated to Sharepoint 2010 
successfully. New software that is WCAG compliant 
has been purchased, and is currently being installed. 
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Requirement Deadline Summary of Implementation Activities 

New internet websites and web content conform 
with WCAG 2.0 Level A*. 

Jan 1, 2014 An accessible template has been designed for 
schools and education centres and will be in 
operation for all schools in June 2016.This process 
includes the conversion of all schools to a 
standardized template. An auditing process will be 
established to ensure compliance of all sites once 
conversion to the new web template is completed. 
Resources, templates, recommended standards and 
a support system are being made available to assist 
users responsible for creating electronic content. 

All internet websites and web content conform with 
WCAG 2.0 Level AA. 
*This section applies to web content published on a 
website after Jan 1, 2012* 
 

Jan 1, 2021 In progress, any new site or major revision will be 
WCAG 2.0 AA compliant. All new content presently 
being added to existing or new sites is compliant. All 
existing non-compliant sites will be converted to a 
compliant model by Jan. 1 2021. 

 
 

 
Educational and Training Resources and Materials (15) 

Requirement Deadline Summary of Implementation Activities 

Provide educational or training resources or 
materials in an accessible format that takes into 
account the accessibility needs due to a disability of 
the person with a disability to whom the material is 
to be provided, if notification of need is given. 

Jan 1, 2013 New templates for staff training materials have been 
developed and are in use. Newly developed video 
training will include captioning. 

Provide student records and information on program 
requirements, availability and descriptions in an 
accessible format to persons with disabilities. 

Jan 1, 2013 A process is in place to provide an accessible format 
for student records, report cards, IEPs, and student 
verification reports upon request. 
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Training to Educators (16) 

Requirement Deadline Summary of Implementation Activities 

Provide educators with accessibility awareness 
training related to accessible program or course 
delivery and instruction. 

Jan 1, 2013 Accessibility awareness training was provided to 
approximately 2300 staff in 2016-2017 including 
educational assistants, regular classroom teachers, 
guidance staff, learning support teachers and 
specialized program teachers to support students 
with exceptionalities. Training covered topics 
including  Assistive Technology, Early Learning, 
Autism, Individualized Education Planning, 
Collaborative Problem Solving and Behavior 
Management Systems. 
The Integrated Standards are being used in the 
development of professional learning provided by 
Curriculum Services to school administrators, 
academic staff, teacher librarians and library 
technicians. Differentiated instruction and the 
principles of universal design are identified and 
modeled in all professional learning provided by 
Curriculum Services. Professional resources for 
teachers/staff with disabilities will be provided in an 
alternate format upon request. 

Keep a record of the training including the dates 
and the number of individuals trained. 

Jan 1, 2013 Records of training are maintained by Curriculum 
Services and Learning Support Services. An 
automated training module/compliancy /notification 
and tracking system has been implemented ( i.e., 
PLC) 

 
Producers of Educational or Training Material (17) 

Requirement Deadline Summary of Implementation Activities 

Make accessible or conversion ready versions , 
upon request: 
textbooks 

Jan 1, 2015 
Jan 1, 2020 

Communication with publishers at the time of 
selections for resources addresses the expectation 
that accessible format learning tools are to be made 
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Requirement Deadline Summary of Implementation Activities 

supplementary learning resources available as a standard of purchasing practice. 

 

 

Libraries of Educational and Training Institutions (18) 

Requirement Deadline Summary of Implementation Activities 

Provide, procure or acquire by other means an 
accessible or conversion ready format of print, 
digital or multimedia resources or materials for a 
person with a disability, upon request: print based 
resources or materials digital or multimedia 
resources or materials 

Jan 1, 2015 
Jan 1, 2020 

An interactive training session was held in January, 
2016 for 90 elementary/secondary teacher librarians 
and library technicians to deepen understanding of 
the requirements of the Integrated Regulation 191/11 
pertaining to their responsibilities.   

 

Employment Standards (Part III) 

 
Recruitment (22) 

Requirement Deadline Summary of Implementation Activities 

Notify employees and the public about the 
availability of accommodation for applicants with 
disabilities in the recruitment process. 

Jan 1, 2014 All job postings include the following statement. 
“Persons with disabilities who need accommodations 
in the application or interview process should email a 
request to Human Resources. The application 
package is available in accessible formats upon 
request.”  In addition, any written or verbal invitation 
to an interview includes the same statement. 

Informing Employees of Supports (25) 

Requirement Deadline Summary of Implementation Activities 

Inform employees of policies used to support Jan 1, 2014 Procedure PR.HR. 572 (Disability Support Program 
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Requirement Deadline Summary of Implementation Activities 

employees with disabilities, including, but not limited 
to, policies on the provision of job accommodations 
that take into account an employee’s accessibility 
needs due to disability. 

– Individual Accommodation Plans) was 
implemented effective April 1, 2014. A copy of this 
procedure is provided upon offer of employment to 
inform new Employees of the Disability Support 
Program. 

Accessible Formats and Communication Supports for Employees (26) 

Requirement Deadline Summary of Implementation Activities 

Consult with the disabled employee, if requested, to 
provide or arrange for the provision of accessible 
formats and communication supports for information 
that is needed to perform the employee’s job. 

Jan 1, 2014 In accordance with Procedure PR.HR.572 (Disability 
Support Program – Individual Accommodation 
Plans), the Employee Wellness and Disability 
Management Division coordinates  the development, 
implementation, and monitoring of an employee’s 
Individual Accommodation Plan.  

 
Workplace Emergency Response Information (27) 

Requirement Deadline Summary of Implementation Activities 

Provide individualized workplace emergency 
response information to employees who have a 
disability, if the disability is such that the 
individualized information is necessary and the 
employer is aware of the need for accommodation 
due to the employee’s disability. 

Jan 1, 2012 In accordance with Procedure PR.HR. 572 
((Disability Support Program – Individual 
Accommodation Plans) an individualized workplace 
emergency response strategy is included as part of 
the Individual Accommodation Plan. 

 
Documented Individual Accommodation Plans (28) 

Requirement Deadline Summary of Implementation Activities 

Develop and have in place a written process for the 
development of documented individual 
accommodation plans for employees with 
disabilities. 

Jan 1, 2014 In accordance with Procedure PR.HR. 572 (Disability 
Support Program – Individual Accommodation Plans) 
a written Individual Accommodation Plan is 
developed and maintained. 

 
Return to Work Process (29) 
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Requirement Deadline Summary of Implementation Activities 

Have in place a return to work process for 
employees who have been absent from work due to 
a disability and require disability-related 
accommodations in order to return to work. 

Jan 1, 2014 Procedure PR.HR. 572 (Disability Support Program 
– Individual Accommodation Plans) include the 
provision of a return to work process. 

 
Performance Management (30) 

Requirement Deadline Summary of Implementation Activities 

Take into account the accessibility needs of 
employees with disabilities, as well as individual 
accommodation plans, when using performance 
management process in respect of employees with 
disabilities. 

Jan 1, 2014 In accordance with Procedure PR.HR. 572 (Disability 
Support Program – Individual Accommodation Plans) 
the requirements of an employee’s Individual 
Accommodation Plan are considered when 
assessing work performance. 

 
 
Career Development and Advancement (31) 
 

Requirement Deadline Summary of Implementation Activities 

Take into account the accessibility needs of 
employees with disabilities, as well as any individual 
accommodation plans, when providing career 
development and advancement to employees with 
disabilities. 

Jan 1, 2014 Accessibility needs of employees with disabilities are 
considered in the development of leadership/ 
professional development programs as well as 
through the promotion processes. 

 
Redeployment (32) 

Requirement Deadline Summary of Implementation Activities 

Take into account the accessibility needs of 
employees with disabilities, as well as individual 
accommodation plans, when redeploying employees 
with disabilities. 

Jan 1, 2014 In accordance with Procedure PR. 572.HR (Disability 
Support Program – Individual Accommodation Plans) 
when an employee is reassigned the incoming 
supervisor is advised of the existence of the 
Individual Accommodation Plan for the employee. 
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Transportation Standards (Part IV) 

School Transportation (75) 

Requirement Deadline Summary of Implementation Activities 

Ensure that integrated school transportation services 
are provided or ensure that appropriate alternative 
accessible transportation services are provided for 
students with disabilities. 

Jul 1, 2011 The Ottawa Student Transportation Authority has 
ensured that accessible school transportation 
services are provided and where appropriate 
integrated accessible school transportation services 
are provided. 

Identify students with disabilities and develop 
individual school transportation plans for each 
student detailing student assistance needs and plans 
for individual student boarding, securement and 
deboarding. 

Jan 1, 2014 A Student Request for Specialized Transportation 
and Personalized Accessibility Form is in use to 
meet the needs of the students and is completed in 
consultation with the parent/guardians of each 
student through the schools and in conjunction with 
the OSTA. In 2016 the Forms were revised with 
regard to the use of epi pens as a result of Ryan’s 
Law. 

 

Design of Public Spaces (Part V) 

General (80) 

Requirement Deadline Summary of Implementation Activities 

Applies to public spaces that are newly constructed 
or redeveloped and includes recreational trails, 
outdoor public eating spaces, outdoor play spaces, 
outdoor paths of travel, accessible parking, service 
counters and waiting areas.  

Jan 1, 2016 All senior staff in Facilities were briefed on the 
Design of Public Spaces Standards and were 
provided with information to assist in determining 
future planning requirements.  Staff in Facilities have 
prepared a spreadsheet on existing play structures, 
naturalized play structures and the impact of the 
Standard on these structures with regard to potential 
financial implications to replace the structures taking 
into account the accessibility aspects. 

Consultation In Progress Staff in Facilities is developing a Playground 



Ontario Regulation 191/11 (AODA, 2005), Integrated Accessibility Standards 
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Requirement Deadline Summary of Implementation Activities 

Must consult with the public and persons with 
disabilities with regard to newly constructed or 
redeveloped outdoor play spaces on the needs of 
children with disabilities and caregivers with various 
disabilities 

Development Guideline which includes a 
consultation requirement to assist schools and 
school councils with future outdoor play space 
projects. 

 

Amendments to the Building Code Act 

 

Requirement Deadline Summary of Implementation Activities 

 Applies to all facilities when undertaking new 
renovations and for all new building construction. 

Jan 1, 2015 All design staffs and consultants were informed of 
the new legislation and are mandated to comply with 
the AODA regulations ( Building Code amended by 
Ontario Regulation 368/13) 

  In 2014-2015 an architect was engaged by staff in 
Facilities to prepare a presentation outlining the 
changes to the Building Code as it pertains to 
construction, operations and maintenance and staff 
in Design and Construction were informed of the 
details in this presentation. 
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Work Plans and Requirements to Support AODA 
Implementation for 2018–2019 

Human Resources 

In the 2018-2019 school year, efforts will begin to determine first steps towards the 
implementation of the National Standard of Canada for Psychological Health and Safety 
in the Workplace. The Standard is a set of voluntary guidelines, tools and resources 
intended to guide organizations in promoting mental health and preventing 
psychological harm at work.  
 

Accessibility training and professional development on Mental Health Leadership 
certification training will continue in the 2018-2019 school year. 
 
 

Information/Communications 
 
In 2018-2019, our priority will be focused on investigating options for a teacher website 
template and possible conversions during the school year. 
 
 

Transportation 
 
The Ottawa Student Transportation Authority, Safety and Accessible Transportation 
Coordinator will continue to support AODA Implementation requirements as required 
under the Transportation Standard. The role of this coordinator is to work with the 
operators of the buses and their drivers as well as with the schools and school staffs to 
ensure compliance with the Standard. 
 
 
Curriculum Services 
 
Curriculum Services central educators will continue to release a department newsletter; 
part of an ongoing method for communicating professional learning, including the AODA 
integrated standards and providing examples of classroom implementation, planning 
and learning resource selection on inclusive design/curriculum.  Given the diversity of 
resources available to support classroom and school-based educators, the newsletter 
format will transition into an online learning resource in Desire2 Learn (and or a Google 
Classroom), over time. Desire2Learn is currently used by several departments as an 
online training site for educators within the OCDSB. Curriculum Services also uses the 
Google Apps For Education (GAFE) to share professional learning, and as a platform 
for professional collaboration. 
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Continuing Education 
 
Continuing Education department staff will continue to review training options (i.e. 
online) and organize timelines to ensure that all staff has the opportunity for training to 
understand accessibility standards and requirements. 

 

In addition, they will continue to work with the Business and Learning Technologies 
(B&LT) and Communications and Information Services  departments to ensure 
information on the District website meets accessibility requirements.  

 

Facilities 

 
In 2018-2019, staff in Facilities will continue to revise applicable operations, 
maintenance and construction guidelines and operations procedures in accordance with 
the Design of Public Spaces Standards and the amendments to the Ontario Building 
Code Act. This will include an ongoing review of all current guidelines and consultation 
with other school boards and municipalities on their implementation of the Standards 
and revisions to the Building Code. 

In 2018-2019, staff in Facilities will continue to train newly hired operations, 
maintenance and construction staff, including consultants with the revised guidelines 
and operations procedures. This task will include the preparation of separate training 
packages for the applicable divisions within the Facilities department.  

Based on student needs and consultation with parents and staff, approximately $ 2.5 
million will be spent on accessibility-related projects throughout the District in 2018, 
including some major renovations and retrofits such as Merivale and Bell High Schools 
being fully accessible with elevators. 
 

 
Community Use of Schools 
 
Community Use of Schools division staff will continue discussion with Facilities 
department staff to review detailed accessibility site plans which provide the necessary 
information to best answer specific questions from community members interested in 
using OCDSB space for their events. 
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Appendix 1 

Members of the Accessibility Working Group 

 Jill Dunlop, Learning Support Services 

Jane Jones, Continuing Education 

Emily Vollans, Business & Learning Technologies   

Diane Pernari - Hergert, Communications  

Theresa Dupuis, CNIB, Community Member 

Rob Masterson, Ottawa Student Transportation Authority  

Miro Vala, Facilities 

Nathalie Rodriguez, Communications  

Jean Fulton-Hale, Parent 

Kevin Brown, Teacher 

Janice McCoy, Superintendent of Human Resources 

Rececca Grandis, Human Resources 

Wendy Jewell, Curriculum Services 

Linda Burner-Martin, Educational Assistant 

Terrie Meehan, Community Member 

Kristen Gunderson, Human Resources 

Dave Elliott, Finance 

Jacqueline Lawrence, Diversity and Equity 

Alex DeWitt, Student Member 

Deborah Latham, Community Use of Schools 

Additional Copies  

Copies of this plan will be posted to the OCDSB website at www.ocdsb.ca. Printed 
copies will be available at all schools. This document will also be available upon request 
from Communications and Information Services (596-8211, ext. 8310) in alternate 
formats. Please allow one week for delivery.  
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Appendix 2 

Definitions 

A number of terms used throughout the Plan are clarified by the following definitions. 

Barriers: 

a) Architectural or structural barriers may result from the design of a building 
such as stairs, doorways, the width of hallways and even room layout. 

b) Information and communications barriers can make it difficult for people to 
receive or convey information. Things like small print size, low colour contrast 
between text and background, confusing design of printed materials and the use 
of language that is not clear or plain can all cause difficulty. 

c) Technology, or lack of it, can prevent people from accessing information. 
Everyday tools like computers, telephones and other aids can all present 
barriers. 

d) Systemic barriers can occur through policies and procedures. These are any 
practices or rules that restrict people with disabilities – for example, denying 
access to a person with a service animal. 

e) Attitude is perhaps the most difficult barrier to overcome. Some people don’t 
know how to communicate with those who have visible or non-visible disabilities 
or they simply discriminate against them because of stereotypes. Some may feel 
that they could offend an individual with a disability by offering help or in some 
cases they will ignore or avoid people with disabilities altogether. 

Disability: 

Any degree of physical disability, infirmity, malformation or disfigurement that is caused 
by bodily injury, birth defect or illness and, without limiting the generality of the 
foregoing, includes diabetes, mellitus, epilepsy, a brain injury, any degree of paralysis, 
amputation, lack of physical coordination, blindness or visual impediment, deafness or 
hearing impediment, muteness or speech impediment, or physical reliance on a guide 
dog or other animal or on a wheelchair or other remedial appliance or device. 

A condition of mental impairment or a developmental disability, a learning disability, or a 
dysfunction in one or more of the processes involved in understanding or using symbols 
or spoken language. 

A mental disorder, or an injury or disability for which benefits were claimed or received 
under the Workplace Safety and Insurance Act, 1997. 
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Accessibility: 

Means creating an environment in which systemic barriers to the full participation of 
people with disabilities are reduced or eliminated through reasonable efforts so that 
there is equitable access for all (e.g., systems, services, and policies). 


