
Specialized Health Support Services in School Settings

Purpose of the Standard 
To provide details of the board's specialized health support services to the ministry and 
to the public. 

Partnering with the Champlain Local Health Network (LHIN), and CHEO School Health 
Professional Services, below is a summary of the specialized health support services 
provided.  

For further detailed information, please reference the list of programs and health 
information on the CHEO website, and the Champlain Local Integration Health Network 
(LHIN) website. 

Specialized 
Health 
Support 
Service 

Agency or 
position of 
person who 
performs the 
service 

Eligibility criteria 
for students to 
receive the service 

Position of person 
who determines 
eligibility to receive 
the service and the 
level of support 

Criteria for 
determining when 
the service is no 
longer required 

Procedure for 
resolving 
disputes about 
eligibility and 
level of support 
(if available) 

S
pecial E

ducation P
lan 2019

35

http://www.cheo.on.ca/en/HealthBitsAZ
http://healthcareathome.ca/champlain/en/Getting-Care/Getting-Care-at-School/School-Health-Support-Services
http://healthcareathome.ca/champlain/en/Getting-Care/Getting-Care-at-School/School-Health-Support-Services


Sp
ec

ia
liz

ed
 

H
ea

lth
 S

up
po

rt
 

Se
rv

ic
e 

A
ge

nc
y 

or
 p

os
iti

on
 

of
 p

er
so

n 
w

ho
 

pe
rf

or
m

s 
th

e 
se

rv
ic

e 
 

El
ig

ib
ili

ty
 c

rit
er

ia
 fo

r s
tu

de
nt

s 
to

 re
ce

iv
e 

th
e 

se
rv

ic
e 

Po
si

tio
n 

of
 p

er
so

n 
w

ho
 d

et
er

m
in

es
 

el
ig

ib
ili

ty
 to

 re
ce

iv
e 

th
e 

se
rv

ic
e 

an
d 

th
e 

le
ve

l o
f s

up
po

rt
 

C
rit

er
ia

 fo
r d

et
er

m
in

in
g 

w
he

n 
th

e 
se

rv
ic

e 
is

 n
o 

lo
ng

er
 re

qu
ire

d 

Pr
oc

ed
ur

e 
fo

r 
re

so
lv

in
g 

di
sp

ut
es

 
ab

ou
t e

lig
ib

ili
ty

 a
nd

 
le

ve
l o

f s
up

po
rt

 (i
f 

av
ai

la
bl

e)
 

N
ur

si
ng

 
C

ha
m

pl
ai

n 
Lo

ca
l 

H
ea

lth
 In

te
gr

at
io

n 
N

et
w

or
k 

(L
H

IN
) 

co
nt

ra
ct

ed
 a

ge
nc

ie
s 

A
tte

nd
an

ce
 a

t a
n 

el
em

en
ta

ry
 o

r s
ec

on
da

ry
 

sc
ho

ol
 

S
tu

de
nt

 is
 u

nd
er

 th
e 

ca
re

 o
f a

 p
hy

si
ci

an
 

S
tu

de
nt

 re
qu

ire
s 

nu
rs

in
g 

ca
re

 a
t s

ch
oo

l 
S

ch
oo

l p
rin

ci
pa

l/ 
pe

rs
on

ne
l c

an
 id

en
tif

y 
st

ud
en

t t
o 

LH
IN

 b
y 

ca
lli

ng
 c

as
e 

m
an

ag
er

 
M

ed
ic

al
 o

rd
er

s 
ar

e 
re

qu
ire

d 
—

 w
ill

 b
e 

ob
ta

in
ed

 b
y 

ca
se

 m
an

ag
er

 

LH
IN

 c
as

e 
m

an
ag

er
 

A
tte

nd
in

g 
ph

ys
ic

ia
n 

M
ed

ic
al

 s
ta

ff 
an

d 
LH

IN
 

de
te

rm
in

e 
th

at
 s

er
vi

ce
s 

ar
e 

no
 lo

ng
er

 re
qu

ire
d 

C
ha

ng
e 

in
 m

ed
ic

al
 s

ta
tu

s 

C
as

e 
co

nf
er

en
ce

 
P

ar
en

t(s
)/ 

gu
ar

di
an

(s
) 

ca
n 

ap
pe

al
 to

 L
H

IN
 

C
on

ta
ct

 p
er

so
n 

—
ca

se
 

m
an

ag
er

 
LH

IN
 a

pp
ea

ls
 p

ro
ce

ss
 

un
de

r r
ev

ie
w

 

N
ut

rit
io

n 
LH

IN
 c

on
tra

ct
ed

 
nu

tri
tio

na
l a

ge
nc

ie
s 

A
tte

nd
an

ce
 a

t a
n 

el
em

en
ta

ry
 o

r s
ec

on
da

ry
 

sc
ho

ol
 

S
tu

de
nt

 is
 u

nd
er

 th
e 

ca
re

 o
f a

 p
hy

si
ci

an
 

S
tu

de
nt

 h
as

 a
n 

O
nt

ar
io

 H
ea

lth
 C

ar
d 

S
tu

de
nt

 re
qu

ire
s 

nu
tri

tio
na

l c
ar

e 
at

 s
ch

oo
l 

S
ch

oo
l p

rin
ci

pa
l/ 

pe
rs

on
ne

l c
an

 
id

en
tif

y/
re

fe
r s

tu
de

nt
 to

 L
H

IN
 b

y 
ca

lli
ng

 c
as

e 
m

an
ag

es
 

LH
IN

 c
as

e 
m

an
ag

er
 

A
ch

ie
ve

m
en

t o
f n

ut
rit

io
na

l 
go

al
s 

S
tu

de
nt

 n
o 

lo
ng

er
 re

qu
ire

s/
 

be
ne

fit
s 

fro
m

 n
ut

rit
io

n 
se

rv
ic

es
 a

t s
ch

oo
l 

C
as

e 
co

nf
er

en
ce

 
P

ar
en

t(s
)/g

ua
rd

ia
n(

s)
 

ca
n 

ap
pe

al
 to

 L
H

IN
 

C
on

ta
ct

 p
er

so
n 

—
 c

as
e 

m
an

ag
er

 
LH

IN
 a

pp
ea

ls
 p

ro
ce

ss
 

un
de

r r
ev

ie
w

 

Ph
ys

io
th

er
ap

y 
(P

T)
 

C
H

E
O

 S
ch

oo
l 

B
as

ed
 R

eh
ab

ili
ta

tio
n 

S
er

vi
ce

s 
co

nt
ra

ct
ed

 
th

er
ap

y 
ag

en
ci

es
 

A
tte

nd
an

ce
 a

t a
n 

el
em

en
ta

ry
 o

r s
ec

on
da

ry
 

sc
ho

ol
 

H
as

 a
n 

O
nt

ar
io

 H
ea

lth
 C

ar
d 

S
tu

de
nt

 re
qu

ire
s 

ph
ys

io
th

er
ap

y 
to

 a
tte

nd
 

sc
ho

ol
 

S
ch

oo
l p

rin
ci

pa
l a

nd
 p

er
so

nn
el

 re
fe

r s
tu

de
nt

 
to

 C
H

E
O

 u
si

ng
 th

e 
re

fe
rra

l f
or

m
 

C
H

E
O

 
A

ch
ie

ve
m

en
t o

f P
T 

go
al

s 
S

tu
de

nt
 is

 n
ot

 b
en

ef
iti

ng
 

fro
m

 th
er

ap
y 

N
o 

fo
llo

w
-u

p 
su

pp
or

t 
S

tu
de

nt
 is

 u
nc

oo
pe

ra
tiv

e 
P

ar
en

ta
l r

eq
ue

st
 fo

r 
te

rm
in

at
io

n 
of

 s
er

vi
ce

 
Fu

rth
er

 d
is

ch
ar

ge
 c

rit
er

ia
 

as
 p

er
 C

H
E

O
  

C
as

e 
co

nf
er

en
ce

 
P

ar
en

t(s
)/g

ua
rd

ia
n(

s)
 

ca
n 

ap
pe

al
 to

 C
H

E
O

 

C
on

ta
ct

 p
er

so
n 

—
 c

as
e 

m
an

ag
er

 
C

H
E

O
 a

pp
ea

ls
 p

ro
ce

ss
 

un
de

r r
ev

ie
w

 

O
cc

up
at

io
na

l 
Th

er
ap

y 
(O

T)
 

C
H

E
O

 S
ch

oo
l 

B
as

ed
 R

eh
ab

ili
ta

tio
n 

S
er

vi
ce

s 
co

nt
ra

ct
ed

 
th

er
ap

y 
ag

en
ci

es
 

A
tte

nd
an

ce
 a

t a
n 

el
em

en
ta

ry
 o

r s
ec

on
da

ry
 

sc
ho

ol
 

S
tu

de
nt

 h
as

 a
n 

O
nt

ar
io

 H
ea

lth
 c

ar
d 

S
tu

de
nt

 re
qu

ire
s 

oc
cu

pa
tio

na
l t

he
ra

py
 to

 
at

te
nd

 s
ch

oo
l (

ha
s 

fin
e/

gr
os

s 
m

ot
or

 
di

ffi
cu

lti
es

) 
S

ch
oo

l p
rin

ci
pa

l a
nd

 p
er

so
nn

el
 re

fe
r s

tu
de

nt
 

to
 C

H
E

O
 S

ch
oo

l H
ea

lth
 P

ro
fe

ss
io

na
l 

S
er

vi
ce

s 
us

in
g 

th
e 

A
pp

lic
at

io
n 

Fo
rm

 

C
H

E
O

 
A

ch
ie

ve
m

en
t o

f O
T 

go
al

s 
S

tu
de

nt
 is

 n
ot

 b
en

ef
iti

ng
 

fro
m

 th
er

ap
y 

N
o 

fo
llo

w
-u

p 
su

pp
or

t 
S

tu
de

nt
 is

 u
nc

oo
pe

ra
tiv

e 
P

ar
en

ta
l r

eq
ue

st
 fo

r 
te

rm
in

at
io

n 
of

 s
er

vi
ce

s.
 

Fu
rth

er
 d

is
ch

ar
ge

 c
rit

er
ia

 
as

 p
er

 C
H

E
O

  

C
as

e 
co

nf
er

en
ce

  
P

ar
en

t(s
)/g

ua
rd

ia
n(

s)
 

ca
n 

ap
pe

al
 to

 C
H

E
O

 

C
on

ta
ct

 p
er

so
n 

—
 c

as
e 

m
an

ag
er

 
C

H
E

O
 a

pp
ea

ls
 p

ro
ce

ss
 

un
de

r r
ev

ie
w

 

S
pe

ci
al

 E
du

ca
tio

n 
P

la
n 

20
19

36

36

http://www.cheo.on.ca/en/school-based-rehab-referral


Sp
ec

ia
liz

ed
 

H
ea

lth
 S

up
po

rt
 

Se
rv

ic
e 

A
ge

nc
y 

or
 p

os
iti

on
 

of
 p

er
so

n 
w

ho
 

pe
rf

or
m

s 
th

e 
se

rv
ic

e 
 

El
ig

ib
ili

ty
 c

rit
er

ia
 fo

r s
tu

de
nt

s 
to

 re
ce

iv
e 

th
e 

se
rv

ic
e 

Po
si

tio
n 

of
 p

er
so

n 
w

ho
 d

et
er

m
in

es
 

el
ig

ib
ili

ty
 to

 re
ce

iv
e 

th
e 

se
rv

ic
e 

an
d 

th
e 

le
ve

l o
f s

up
po

rt
 

C
rit

er
ia

 fo
r d

et
er

m
in

in
g 

w
he

n 
th

e 
se

rv
ic

e 
is

 n
o 

lo
ng

er
 re

qu
ire

d 

Pr
oc

ed
ur

e 
fo

r 
re

so
lv

in
g 

di
sp

ut
es

 
ab

ou
t e

lig
ib

ili
ty

 a
nd

 
le

ve
l o

f s
up

po
rt

 (i
f 

av
ai

la
bl

e)
 

Sp
ee

ch
 a

nd
 

La
ng

ua
ge

 
A

ss
es

sm
en

t 
(C

on
su

lta
tio

n,
 

sc
re

en
in

g,
 

in
fo

rm
al

 a
nd

 
fo

rm
al

 
as

se
ss

m
en

ts
) 

B
oa

rd
 s

ta
ff 

- 
S

pe
ec

h-
 L

an
gu

ag
e 

P
at

ho
lo

gi
st

 (S
LP

) 
Fi

rs
t W

or
ds

  

S
ch

oo
l r

ef
er

ra
l t

o 
bo

ar
d 

S
LP

 
In

ta
ke

 in
fo

rm
at

io
n 

co
m

pl
et

ed
 b

y 
pa

re
nt

s 
LS

T 
S

LP
 

Fi
rs

t W
or

ds
 

C
on

su
lta

tio
n,

 s
cr

ee
ni

ng
 

an
d/

or
 a

ss
es

sm
en

t a
re

 
co

m
pl

et
ed

 
A

ss
es

sm
en

t i
s 

co
m

pl
et

ed
 

C
as

e 
co

nf
er

en
ce

 

Sp
ee

ch
 a

nd
 

La
ng

ua
ge

 
Ti

er
ed

 
In

te
rv

en
tio

n 

B
oa

rd
 s

ta
ff 

– 
S

LP
 

(la
ng

ua
ge

 a
nd

 
co

m
m

un
ic

at
io

n)
 

Fi
rs

t W
or

ds
  

Ti
er

 1
 s

up
po

rt 
at

 th
e 

re
qu

es
t o

f s
ch

oo
l s

ta
ff 

S
tu

de
nt

-s
pe

ci
fic

 re
fe

rra
ls

 
S

LP
 

S
ug

ge
st

ed
 s

up
po

rt 
pl

an
 

ha
s 

be
en

 p
ro

vi
de

d 
C

as
e 

co
nf

er
en

ce
 

Sp
ee

ch
 a

nd
 

La
ng

ua
ge

 S
up

po
rt

 in
 S

pe
ci

fic
 

Sp
ec

ia
liz

ed
 

Pr
og

ra
m

 
C

la
ss

es
 

B
oa

rd
 s

ta
ff 

—
 S

LP
 

S
tu

de
nt

 p
la

ce
m

en
t i

n 
on

e 
of

 th
e 

fo
llo

w
in

g 
sy

st
em

 c
la

ss
es

: 
La

ng
ua

ge
 L

ea
rn

in
g 

D
is

ab
ili

ty
 (p

rim
ar

y 
&

 
ju

ni
or

) 
D

ev
el

op
m

en
ta

l D
is

ab
ili

tie
s 

Pr
og

ra
m

 (s
en

io
r 

ki
nd

er
ga

rte
n,

 p
rim

ar
y 

&
 ju

ni
or

), 
P

rim
ar

y 
S

pe
ci

al
 N

ee
ds

 (p
rim

ar
y/

ju
ni

or
) 

A
ut

is
m

 S
pe

ct
ru

m
 D

is
or

de
r (

pr
im

ar
y,

 ju
ni

or
, 

in
te

rm
ed

ia
te

) 

S
ch

oo
l M

ul
ti-

D
is

ci
pl

in
ar

y 
Te

am
 

S
ys

te
m

 c
la

ss
 

re
co

m
m

en
da

tio
n 

co
m

m
itt

ee
 

S
LP

 

S
tu

de
nt

 tr
an

sf
er

re
d 

ou
t o

f 
th

e 
lis

te
d 

sy
st

em
 c

la
ss

es
 

to
 a

no
th

er
 p

la
ce

m
en

t 

C
as

e 
co

nf
er

en
ce

 
A

pp
ea

l I
P

R
C

 p
la

ce
m

en
t 

A
rt

ic
ul

at
io

n 
(m

ild
): 

Pa
re

nt
 

A
rt

ic
ul

at
io

n 
Tr

ai
ni

ng
 

Pr
og

ra
m

 (P
AT

-
P)

 

B
oa

rd
 s

ta
ff-

 S
LP

 
S

tu
de

nt
 h

as
 m

ild
 a

rti
cu

la
tio

n 
di

ffi
cu

lty
 a

nd
 is

 
st

im
ul

ab
le

 fo
r t

ar
ge

te
d 

so
un

ds
 

B
oa

rd
 S

LP
 

R
ef

er
rin

g 
S

LP
 in

 
co

m
m

un
ity

 (F
irs

t 
W

or
ds

, C
H

E
O

 S
ch

oo
l 

B
as

ed
 R

eh
ab

ili
ta

tio
n 

S
er

vi
ce

s,
 C

H
E

O
 C

TC
, 

pr
iv

at
e 

pr
ac

tic
e)

 

W
or

ks
ho

p 
ha

s 
be

en
 

pr
ov

id
ed

 to
 p

ar
en

ts
 

C
as

e 
co

nf
er

en
ce

 

S
pe

ci
al

 E
du

ca
tio

n 
P

la
n 

20
19

37



Sp
ec

ia
liz

ed
 

H
ea

lth
 S

up
po

rt
 

Se
rv

ic
e 

A
ge

nc
y 

or
 p

os
iti

on
 

of
 p

er
so

n 
w

ho
 

pe
rf

or
m

s 
th

e 
se

rv
ic

e 
 

El
ig

ib
ili

ty
 c

rit
er

ia
 fo

r s
tu

de
nt

s 
to

 re
ce

iv
e 

th
e 

se
rv

ic
e 

Po
si

tio
n 

of
 p

er
so

n 
w

ho
 d

et
er

m
in

es
 

el
ig

ib
ili

ty
 to

 re
ce

iv
e 

th
e 

se
rv

ic
e 

an
d 

th
e 

le
ve

l o
f s

up
po

rt
 

C
rit

er
ia

 fo
r d

et
er

m
in

in
g 

w
he

n 
th

e 
se

rv
ic

e 
is

 n
o 

lo
ng

er
 re

qu
ire

d 

Pr
oc

ed
ur

e 
fo

r 
re

so
lv

in
g 

di
sp

ut
es

 
ab

ou
t e

lig
ib

ili
ty

 a
nd

 
le

ve
l o

f s
up

po
rt

 (i
f 

av
ai

la
bl

e)
 

A
rt

ic
ul

at
io

n 
(m

od
er

at
e 

to
 

se
ve

re
), 

 
m

ot
or

 s
pe

ec
h,

 
flu

en
cy

, v
oi

ce
, 

re
so

na
nc

e 

C
H

E
O

 S
ch

oo
l 

B
as

ed
 R

eh
ab

ili
ta

tio
n 

S
er

vi
ce

s 
 

A
tte

nd
an

ce
 a

t a
n 

el
em

en
ta

ry
 o

r s
ec

on
da

ry
 

sc
ho

ol
 

S
tu

de
nt

 h
as

 a
n 

O
nt

ar
io

 H
ea

lth
 C

ar
d 

S
tu

de
nt

 m
ee

ts
 e

lig
ib

ili
ty

 a
nd

 b
eh

av
io

ur
al

 
cr

ite
ria

 fo
r d

ire
ct

 th
er

ap
y 

S
tu

de
nt

 is
 in

 s
en

io
r k

in
de

rg
ar

te
n 

or
 o

ld
er

 
S

ch
oo

l b
oa

rd
 o

r o
th

er
 S

LP
s 

re
fe

r s
tu

de
nt

 to
 

C
H

E
O

 u
si

ng
 th

e 
S

ch
oo

l H
ea

lth
 P

ro
fe

ss
io

na
l 

S
er

vi
ce

s 
Fo

rm
 a

fte
r i

ni
tia

l a
ss

es
sm

en
t 

C
H

E
O

 c
as

e 
m

an
ag

er
 

B
oa

rd
 s

ta
ff 

—
 S

LP
 

pr
e-

re
fe

rra
l 

as
se

ss
m

en
t (

B
oa

rd
 

S
LP

 d
et

er
m

in
es

 
el

ig
ib

ili
ty

 fo
r r

ef
er

ra
l; 

C
H

E
O

 th
er

ap
is

t 
de

te
rm

in
es

 e
lig

ib
ili

ty
 

fo
r s

er
vi

ce
) 

D
is

ch
ar

ge
d 

w
he

n 
pr

es
en

tin
g 

w
ith

 a
 m

ild
 to

 
m

od
er

at
e 

ar
tic

ul
at

io
n 

pr
ob

le
m

. C
H

E
O

 m
ay

 
di

sc
ha

rg
e 

to
 P

ar
en

t 
A

rti
cu

la
tio

n 
Tr

ai
ni

ng
 

P
ro

gr
am

 (P
A

T-
P

)  
P

ar
en

ta
l r

eq
ue

st
 fo

r 
te

rm
in

at
io

n 
of

 s
er

vi
ce

 
N

o 
fo

llo
w

-u
p 

su
pp

or
t 

S
tu

de
nt

 is
 u

nc
oo

pe
ra

tiv
e 

Fu
rth

er
 d

is
ch

ar
ge

 c
rit

er
ia

 
as

 p
er

 C
H

E
O

  

C
as

e 
co

nf
er

en
ce

 
P

ar
en

t(s
)/g

ua
rd

ia
n(

s)
 

ca
n 

ap
pe

al
 to

 C
H

E
O

  
C

on
ta

ct
 p

er
so

n 
—

 c
as

e 
m

an
ag

er
 

C
H

E
O

  
 a

pp
ea

ls
 p

ro
ce

ss
 u

nd
er

 
re

vi
ew

 

A
dm

in
is

te
rin

g 
of

 P
re

sc
rib

ed
 

M
ed

ic
at

io
ns

 

B
oa

rd
 s

ta
ff 

—
 

ed
uc

at
io

na
l 

as
si

st
an

t (
E

A
), 

te
ac

he
r, 

pr
in

ci
pa

l, 
of

fic
e 

st
af

f 

R
eq

ue
st

 m
us

t b
e 

m
ad

e 
in

 w
rit

in
g 

fro
m

 th
e 

pa
re

nt
 a

nd
 p

hy
si

ci
an

 
P

hy
si

ci
an

 m
us

t s
pe

ci
fy

 th
e 

m
ed

ic
at

io
n,

 
do

sa
ge

, f
re

qu
en

cy
, m

et
ho

d,
 s

id
e 

ef
fe

ct
s,

 
an

d 
th

e 
du

ra
tio

n 
of

 a
dm

in
is

tra
tio

n 
(a

s 
pe

r 
M

O
E

 P
ol

ic
y/

 P
ro

gr
am

 M
em

o.
 N

o.
 8

1)
 

P
hy

si
ci

an
 

P
ar

en
t(s

)/ 
gu

ar
di

an
(s

) 
P

rin
ci

pa
l 

D
ire

ct
io

n 
fro

m
 p

hy
si

ci
an

 
an

d 
ap

pr
ov

al
 o

f p
ar

en
t(s

)/ 
gu

ar
di

an
(s

) 

C
as

e 
co

nf
er

en
ce

 

C
at

he
te

riz
at

io
n 

B
oa

rd
 s

ta
ff 

—
 E

A
 

(tr
ai

ne
d 

by
 

ap
pr

op
ria

te
 a

ge
nc

y)
 

S
tu

de
nt

 

D
ep

en
de

nt
 o

r a
ss

is
ta

nc
e 

re
qu

ire
d 

fo
r 

ca
th

et
er

iz
at

io
n 

P
hy

si
ci

an
 

P
ar

en
t(s

)/ 
gu

ar
di

an
(s

) 
P

rin
ci

pa
l 

D
ire

ct
io

n 
fro

m
 p

hy
si

ci
an

 
an

d 
ap

pr
ov

al
 o

f p
ar

en
t(s

)/ 
gu

ar
di

an
(s

)  
In

de
pe

nd
en

ce
 a

ch
ie

ve
d 

fo
r 

se
lf-

ca
th

et
er

iz
at

io
n 

C
ha

ng
e 

in
 m

ed
ic

al
 

co
nd

iti
on

 

C
as

e 
co

nf
er

en
ce

 

Su
ct

io
ni

ng
 

sh
al

lo
w

 
de

ep
 

S
ha

llo
w

 s
uc

tio
ni

ng
 

—
 B

oa
rd

 s
ta

ff 
—

 E
A 

D
ee

p 
su

ct
io

ni
ng

 
LH

IN
 

P
hy

si
ci

an
’s

 d
ire

ct
io

n 
 

P
hy

si
ot

he
ra

py
 re

co
m

m
en

da
tio

n 
LH

IN
 c

as
e 

m
an

ag
er

 
M

ed
ic

al
 s

ta
ff 

D
ire

ct
io

n 
fro

m
 p

hy
si

ci
an

 
C

ha
ng

e 
in

 m
ed

ic
al

 
co

nd
iti

on
 

C
as

e 
co

nf
er

en
ce

 
A

pp
ea

l t
o 

LH
IN

 

S
pe

ci
al

 E
du

ca
tio

n 
P

la
n 

20
19

38

http://www.cheo.on.ca/uploads/F6232%20-%20CHEO%20Speech%20schoolbased%202019.pdf
http://www.cheo.on.ca/uploads/F6232%20-%20CHEO%20Speech%20schoolbased%202019.pdf


Sp
ec

ia
liz

ed
 

H
ea

lth
 S

up
po

rt
 

Se
rv

ic
e 

A
ge

nc
y 

or
 p

os
iti

on
 

of
 p

er
so

n 
w

ho
 

pe
rf

or
m

s 
th

e 
se

rv
ic

e 
 

El
ig

ib
ili

ty
 c

rit
er

ia
 fo

r s
tu

de
nt

s 
to

 re
ce

iv
e 

th
e 

se
rv

ic
e 

Po
si

tio
n 

of
 p

er
so

n 
w

ho
 d

et
er

m
in

es
 

el
ig

ib
ili

ty
 to

 re
ce

iv
e 

th
e 

se
rv

ic
e 

an
d 

th
e 

le
ve

l o
f s

up
po

rt
 

C
rit

er
ia

 fo
r d

et
er

m
in

in
g 

w
he

n 
th

e 
se

rv
ic

e 
is

 n
o 

lo
ng

er
 re

qu
ire

d 

Pr
oc

ed
ur

e 
fo

r 
re

so
lv

in
g 

di
sp

ut
es

 
ab

ou
t e

lig
ib

ili
ty

 a
nd

 
le

ve
l o

f s
up

po
rt

 (i
f 

av
ai

la
bl

e)
 

Li
fti

ng
 a

nd
 

Po
si

tio
ni

ng
 

B
oa

rd
 s

ta
ff 

- E
A

 
tra

in
ed

 b
y 

O
T/

P
T 

fro
m

 C
H

E
O

 S
ch

oo
l 

B
as

ed
 R

eh
ab

ili
ta

tio
n 

S
er

vi
ce

s 
C

H
E

O
 a

nd
 

B
oa

rd
 

O
T/

P
T 

tra
in

er
s 

D
ep

en
de

nt
 fo

r l
ift

in
g 

an
d 

po
si

tio
ni

ng
 a

nd
 

tra
ns

fe
rs

 
C

H
E

O
 

O
T/

P
T 

P
hy

si
ci

an
 

P
rin

ci
pa

l 

In
de

pe
nd

en
ce

 a
ch

ie
ve

d 
fo

r 
tra

ns
fe

rs
 

C
ha

ng
es

 in
 m

ed
ic

al
 

co
nd

iti
on

 
U

po
n 

ph
ys

ic
ia

n’
s 

or
 

th
er

ap
is

t’s
 d

ire
ct

io
n 

C
as

e 
co

nf
er

en
ce

 

A
ss

is
ta

nc
e 

w
ith

 M
ob

ili
ty

 

B
oa

rd
 s

ta
ff 

- E
A 

Tr
ai

ne
d 

O
T/

P
T 

 
B

oa
rd

 s
ta

ff-
 E

A
 

tra
in

ed
 b

y 
O

T/
P

T 
fro

m
 C

H
E

O
 S

ch
oo

l 
B

as
ed

 R
eh

ab
ili

ta
tio

n 
S

er
vi

ce
s 

D
ep

en
de

nc
e 

tra
in

in
g 

or
/a

ss
is

ta
nc

e 
re

qu
ire

d 
fo

r m
ob

ili
ty

 
P

hy
si

ci
an

’s
  

A
ss

es
sm

en
t 

P
rin

ci
pa

l 
O

T/
P

T 
 

B
oa

rd
 a

nd
 C

H
E

O
 

E
ffe

ct
iv

e 
an

d 
co

m
fo

rta
bl

e 
us

e 
of

 n
ew

 e
qu

ip
m

en
t o

r 
ad

ju
st

ed
 e

qu
ip

m
en

t 

C
as

e 
co

nf
er

en
ce

 

Fe
ed

in
g 

B
oa

rd
 s

ta
ff-

 E
A

 
tra

in
ed

 b
y 

O
T 

or
 P

T 
LH

IN
 c

on
tra

ct
ed

 
nu

rs
in

g 
ag

en
ci

es
 

D
ep

en
de

nt
 a

ss
is

ta
nc

e 
re

qu
ire

d 
fo

r m
ob

ili
ty

 
P

hy
si

ci
an

 d
ire

ct
io

n 
P

hy
si

ci
an

 
P

rin
ci

pa
l 

LH
IN

 c
as

e 
m

an
ag

er
 

O
T/

S
LP

 

D
ire

ct
io

n 
fro

m
 p

hy
si

ci
an

 
an

d 
ap

pr
ov

al
 o

f p
ar

en
t(s

)/ 
gu

ar
di

an
(s

) 
C

ha
ng

e 
in

 fe
ed

in
g 

 
N

ee
ds

 

C
as

e 
co

nf
er

en
ce

 

To
ile

tin
g 

B
oa

rd
 s

ta
ff 

- E
A

 
tra

in
ed

 b
y 

ap
pr

op
ria

te
 

pr
of

es
si

on
al

/ a
ge

nc
y 

D
ep

en
de

nt
 a

nd
/o

r r
eq

ui
rin

g 
as

si
st

an
ce

 fo
r 

to
ile

tin
g 

P
rin

ci
pa

l 
P

hy
si

ci
an

 d
ire

ct
io

n 
an

d 
pa

re
nt

al
 a

pp
ro

va
l 

D
ire

ct
io

n 
fro

m
 p

hy
si

ci
an

 
an

d 
ap

pr
ov

al
 o

f p
ar

en
t(s

)/ 
gu

ar
di

an
(s

) 

C
as

e 
co

nf
er

en
ce

 

M
ed

ic
al

 
D

re
ss

in
g 

B
oa

rd
 s

ta
ff 

- E
A 

P
hy

si
ci

an
 d

ire
ct

io
n 

an
d 

pa
re

nt
al

 a
pp

ro
va

l 
P

hy
si

ci
an

 
P

ar
en

t 
P

rin
ci

pa
l 

P
hy

si
ca

l d
ire

ct
io

n 
an

d 
pa

re
nt

al
 a

pp
ro

va
l 

C
as

e 
co

nf
er

en
ce

 

S
pe

ci
al

 E
du

ca
tio

n 
P

la
n 

20
19

39



Sp
ec

ia
liz

ed
 

H
ea

lth
 S

up
po

rt
 

Se
rv

ic
e 

A
ge

nc
y 

or
 p

os
iti

on
 

of
 p

er
so

n 
w

ho
 

pe
rf

or
m

s 
th

e 
se

rv
ic

e 
 

El
ig

ib
ili

ty
 c

rit
er

ia
 fo

r s
tu

de
nt

s 
to

 re
ce

iv
e 

th
e 

se
rv

ic
e 

Po
si

tio
n 

of
 p

er
so

n 
w

ho
 d

et
er

m
in

es
 

el
ig

ib
ili

ty
 to

 re
ce

iv
e 

th
e 

se
rv

ic
e 

an
d 

th
e 

le
ve

l o
f s

up
po

rt
 

C
rit

er
ia

 fo
r d

et
er

m
in

in
g 

w
he

n 
th

e 
se

rv
ic

e 
is

 n
o 

lo
ng

er
 re

qu
ire

d 

Pr
oc

ed
ur

e 
fo

r 
re

so
lv

in
g 

di
sp

ut
es

 
ab

ou
t e

lig
ib

ili
ty

 a
nd

 
le

ve
l o

f s
up

po
rt

 (i
f 

av
ai

la
bl

e)
 

A
ug

m
en

ta
tiv

e 
an

d 
al

te
rn

at
iv

e 
co

m
m

un
ic

at
io

n 
de

vi
ce

s 
Fa

ce
-to

-fa
ce

 
w

rit
in

g 
ai

ds
 

-h
ig

h 
te

ch
 

de
vi

ce
s 

C
H

E
O

 C
TC

 
S

er
vi

ce
s 

fo
r 

as
se

ss
m

en
t a

nd
 

pr
es

cr
ip

tio
n,

 p
ar

en
t 

an
d 

te
ac

he
r t

ra
in

in
g 

fo
r u

se
 a

nd
 

pr
og

ra
m

m
in

g.
 B

oa
rd

 
S

LP
 re

sp
on

si
bl

e 
fo

r 
on

go
in

g 
su

pp
or

t a
nd

 
co

ns
ul

ta
tio

n.
 B

oa
rd

 
S

LP
 a

dd
re

ss
es

 lo
w

-
te

ch
 A

A
C

 n
ee

ds
.  

C
H

E
O

 S
ch

oo
l 

B
as

ed
 R

eh
ab

ili
ta

tio
n 

S
er

vi
ce

s 
O

T 
B

oa
rd

 s
ta

ff-
 te

ac
he

r 
, E

A
 tr

ai
ne

d 
by

 
ap

pr
op

ria
te

 a
ge

nc
y 

R
ef

er
ra

l t
o 

C
H

E
O

 C
TC

 S
er

vi
ce

s 
by

 s
ch

oo
l 

bo
ar

d 
S

LP
 o

r C
H

E
O

 S
LP

  
S

ch
oo

l r
ef

er
ra

l t
o 

bo
ar

d 
S

LP
s 

 
R

ef
er

ra
l t

o 
C

H
E

O
 S

ch
oo

l B
as

ed
 

R
eh

ab
ili

ta
tio

n 
S

er
vi

ce
s 

O
T 

C
H

E
O

 C
TC

 S
er

vi
ce

s 
B

oa
rd

 S
LP

 
O

T 
fro

m
 C

H
E

O
 

S
ch

oo
l B

as
ed

 
R

eh
ab

ili
ta

tio
n 

S
er

vi
ce

s 

A
nn

ua
l r

ev
ie

w
s 

un
til

 
sy

st
em

 n
o 

lo
ng

er
 re

qu
ire

d 
C

la
ss

ro
om

 S
up

po
rt 

no
 

lo
ng

er
 re

qu
ire

d 
fo

r 
m

ai
nt

en
an

ce
 

m
od

ifi
ca

tio
n 

C
as

e 
co

nf
er

en
ce

 

A
da

pt
iv

e 
D

ev
ic

es
 

Pr
og

ra
m

 (A
D

P)
 

Fu
nd

in
g 

C
H

E
O

 C
TC

 
S

er
vi

ce
s 

or
 S

LP
 

In
di

vi
du

al
 

au
th

or
iz

er
s 

at
 

C
H

E
O

 C
TC

 
S

er
vi

ce
s 

fo
r 

co
m

m
un

ic
at

io
n 

ai
ds

  
C

H
E

O
 S

ch
oo

l 
B

as
ed

 R
eh

ab
ili

ta
tio

n 
S

er
vi

ce
s 

co
nt

ra
ct

ed
 

th
er

ap
is

ts
 fo

r O
T,

 
P

T 
ne

ed
s 

S
pe

ci
al

iz
ed

 e
qu

ip
m

en
t o

r r
es

ou
rc

es
 

re
qu

ire
d 

A
ut

ho
riz

ed
 A

D
P

 
as

se
ss

or
 

S
tu

de
nt

 n
o 

lo
ng

er
 re

qu
ire

s 
re

so
ur

ce
 

D
is

cu
ss

io
n 

w
ith

 A
D

P
 

S
pe

ci
al

 E
du

ca
tio

n 
P

la
n 

20
19

40



Sc
ho

ol
 H

ea
lth

 S
up

po
rt

 S
er

vi
ce

s 
Se

rv
ic

e 
G

ui
de

lin
es

 –
 

N
ut

rit
io

n 
(R

eg
is

te
re

d 
D

ie
tit

ia
n 

(R
D

) S
er

vi
ce

s)
 

C
on

di
tio

ns
/S

er
vi

ce
 N

ee
d 

El
ig

ib
ili

ty
 c

rit
er

ia
 

R
ol

e 
of

 R
D

/M
od

el
 o

f S
er

vi
ce

 

G
 tu

be
s 

N
ew

 
Lo

ng
st

an
di

ng
 

O
ra

l f
ee

di
ng

 a
ls

o 
N

ot
e 

ch
an

ge
s 

in
 s

tu
de

nt
’s

 m
ed

ic
al

 
co

nd
iti

on
/fu

nc
tio

na
l s

ta
tu

s 
m

ay
 re

su
lt 

in
 

ch
an

ge
s 

in
 n

ut
rit

io
na

l s
ta

tu
s 

re
su

lti
ng

 in
 

ne
ed

 fo
r R

D
 a

ss
es

sm
en

t/i
nt

er
ve

nt
io

n 

St
ud

en
t h

as
 h

ad
 n

ew
 G

 tu
be

 in
se

rte
d 

 
St

ud
en

t h
as

 lo
ng

st
an

di
ng

 G
 tu

be
 fe

ed
s 

 
St

ud
en

t G
 tu

be
 fe

d 
bu

t a
ls

o 
try

in
g 

to
 in

cr
ea

se
 o

ra
l 

in
ta

ke
 

Se
e 

ge
ne

ra
l r

ol
e 

of
 R

D
* 

R
D

 to
 te

ac
h 

ab
ou

t p
ro

du
ct

s 
R

D
 to

 te
ac

h 
ab

ou
t s

ch
ed

ul
e 

fo
r f

ee
di

ng
 re

la
te

d 
to

 a
ct

iv
iti

es
, 

lif
es

ty
le

, i
nt

er
ac

tio
n 

of
 m

ed
ic

al
 c

on
di

tio
ns

 (e
g.

 re
flu

x)
 

R
D

 A
ss

es
s 

to
le

ra
nc

e 
to

 fe
ed

s;
 p

ro
vi

de
 

re
co

m
m

en
da

tio
ns

/tr
ia

ls
 fo

r f
ee

ds
 

R
D

 to
 c

om
m

un
ic

at
e/

te
ac

h 
sc

ho
ol

 s
ta

ff 
R

D
 to

 re
in

fo
rc

e/
re

vi
se

 s
ch

ed
ul

e 
fro

m
 h

os
pi

ta
l (

ne
w

 tu
be

s)
 

C
on

su
lta

tiv
e 

se
rv

ic
es

 m
ay

 b
e 

pr
ov

id
ed

 in
 th

e 
ho

m
e 

an
d/

or
 

sc
ho

ol
 s

et
tin

g 

D
ys

ph
ag

ia
 

N
ot

e  
ch

an
ge

s 
in

 s
tu

de
nt

’s
 m

ed
ic

al
 

co
nd

iti
on

/fu
nc

tio
na

l s
ta

tu
s 

m
ay

 re
su

lt 
in

 
ch

an
ge

s 
in

 n
ut

rit
io

na
l s

ta
tu

s 
re

su
lti

ng
 in

 
ne

ed
 fo

r R
D

 a
ss

es
sm

en
t/i

nt
er

ve
nt

io
n 

St
ud

en
t i

s 
at

 ri
sk

 o
f a

sp
ira

tio
n 

w
ith

 c
ur

re
nt

 in
ta

ke
 

St
ud

en
t i

s 
no

t l
in

ke
d 

w
ith

 a
n 

ou
tp

at
ie

nt
 c

lin
ic

 to
 

re
vi

ew
 th

is
 in

fo
rm

at
io

n 
w

ith
 p

ar
en

ts
 

Se
e 

ge
ne

ra
l r

ol
e 

of
 R

D
**

* 
Pr

ev
en

t a
sp

ira
tio

n 
by

 w
or

ki
ng

 w
ith

 S
LP

 w
ho

 d
et

er
m

in
es

 
te

xt
ur

e 
ne

ed
ed

 R
D

 p
ro

vi
de

s 
sp

ec
ifi

c 
in

fo
rm

at
io

n 
ab

ou
t h

ow
 

an
d 

w
ha

t t
o 

pr
ep

ar
e 

as
 p

er
 g

en
er

al
 ro

le
 o

f R
D

 
Se

ns
or

y 
te

xt
ur

e 
is

su
es

 –
 R

D
 w

or
ks

 w
ith

 O
T 

an
d 

S
LP

 a
s 

ab
ov

e 
C

on
su

lta
tiv

e 
se

rv
ic

es
 m

ay
 b

e 
pr

ov
id

ed
 in

 th
e 

ho
m

e 
an

d/
or

 
sc

ho
ol

 s
et

tin
g 

S
pe

ci
al

 E
du

ca
tio

n 
P

la
n 

20
19

41



Program Criteria: Nutrition (Registered Dietitian (RD) Services) 

• School support – appropriate physical environment/space is provided, participation of
volunteers or parents/caregivers is facilitated by school, teacher/EA willing to work
with RD to include strategies in school setting

• Adequate attention and behaviours for consultation
• Consistent follow up demonstrated in program

Discharge criteria include one or more of the following: 

• Student needs can be met by outpatient clinic/services
• Student issues are strictly behavioural and no school board behavioural intervention

is in place
• Student condition stable with weight being monitored by family physician/clinic
• Lack of student/family/school motivation or participation with

program/recommendations
• Student has achieved treatment goals
• Student has strategies/program in place to be able to meet goals
• No practice/irregular attendance of student at sessions
• Degree of progress does not warrant ongoing intervention
• Student and/or family/caregiver do not feel need for treatment
• Student no longer demonstrates need for service

*General Role of RD
Promote and/or Maintain Healthy growth related to nutritional recommended intake, 
changes with age, need for supplementation with feeds 
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Program Criteria: Occupational Therapy 

• School support – appropriate physical environment/space is provided, participation of
volunteers or parent/caregivers is facilitated by school, teacher/EA willing to work with
therapist to include strategies in school setting

• Motivation and consent of student/caregiver to participate
• Adequate attention and behaviours for assessment/treatment sessions
• Consistent follow up demonstrated in supplemental program/homework/exercises provided

by LHIN OT
• Students are not eligible for service if they have ONLY behaviour difficulties, visual

perceptual problems, or learning disabilities

Discharge Criteria- include one or more of the following: 

• Student has achieved treatment goals
• Student has strategies /program in place to be able to meet goals
• Lack of follow up in school or home program
• No practice/irregular attendance of student at sessions
• Degree of progress does not warrant ongoing intervention
• Student and/or family do not feel need for treatment
• Student no longer demonstrates need for service

Service Model: 

Intervention may be direct, consultative, one to one or via workshop or educational presentation 
to caregivers/school staff 
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Program Criteria: Physical Therapy 

• School support – appropriate physical environment/space is provided for gross
motor activities, participation of volunteers or parents is facilitated by school,
teacher/EA willing to work with therapist to include strategies in school setting

• Parent/caregiver involvement in physio program
• Motivation and consent of student to participate
• Adequate attention and behaviours for assessment/treatment sessions
• Consistent follow up demonstrated in supplemental program/homework/exercises

provided by LHIN PT
• Service model is abilities based – based on goals of child, school and family –

goals are task oriented
• An identified gross motor difficulty impacting on school participation and safety in

the school setting

Discharge Criteria include one or more of the following: 

• Student has achieved treatment goals
• Student has strategies /program in place to be able to meet goals
• Lack of follow up in school or home program
• No practice/irregular attendance of student at sessions
• Degree of progress does not warrant ongoing intervention
• Student and/or family/caregivers do not feel need for treatment
• Student no longer demonstrates need for service

Services: 

Intervention may be consultative, one to one or via workshop or educational 
presentation to family/caregivers/school staff 
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Program Criteria: Speech Language Pathology Service 

• The student must display – appropriate motivation, attention, language, behaviour
and cognitive ability to participate in an individual speech therapy session of a
minimum of 30 minutes in length

• The SLP assessment report accompanying the referral to include child’s status of
those components

• The student must display – language skills that are equal to or greater than
demonstrated speech skills

• Students who require significant language stimulation will be discharged back to
the care of the school board speech language pathologist

• SLP report including an assessment on language skills (within past year) where
there are identified concerns, from referring agency SLP/school board SLP/private
SLP 
Exception: a child with diagnosed developmental delays, a report within the last
two years will be accepted if accompanied with a statement by the referring SLP
regarding the validity of the report

• Referral must be initiated by an SLP; if no identified concerns then a statement on
language skills (within past year) is required from SLP

• Stimulability for speech sounds
• School support – appropriate physical environment/space is provided; participation

of volunteers or family/caregivers is facilitated by school; teacher/EA willing to work
with therapist to include strategies in class work

• Family/caregiver to attend minimum of one session
• Motivation and consent of student to participate
• Adequate attention and behaviours for assessment/treatment sessions
• Consistent follow up demonstrated in supplemental program/homework provided

by SLP

Discharge Criteria include one or more of the following: 

• Student has achieved treatment goals
• Student has strategies /program in place to be able to meet goals
• Lack of follow up in school or home program
• No practice/irregular attendance of client at sessions
• Student meets criteria for mild articulation
• Degree of progress does not warrant ongoing intervention
• Student and/or family/caregiver do not feel need for treatment
• Student no longer demonstrates need for service
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